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O3.This document sets out 

our privacy commitment 
in respect of personal 
information we hold 
about you and what we 
do with that information.
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OUR COMMITMENT TO 
PROTECT YOUR PRIVACY
We understand how important it is to protect your 
personal information. This document sets out our privacy 
commitment in respect of personal information we hold 
about you and what we do with that information.

It is important to us that you are confident that any personal 
information we hold about you will be treated in a way 
which ensures protection of your personal information.

Our commitment in respect of personal 
information is to abide by the Privacy

Principles set out in the Privacy Act 1993 (or any 
successor legislation) (the Privacy Act) and all other 
applicable laws. This Privacy Policy applies in addition 
to, and does not limit, our rights and obligations 
under the Privacy Act and other applicable laws.

WHO ARE WE
References in this Privacy Policy to “we”, “us” and 
“our” means Triple M Group Limited trading as 
Money Empire acting through a Financial Adviser.

YOUR AUTHORISATION
By providing us with personal information, engaging us 
to provide you with services, or by using our website, you 
consent to the collection, use, storage and disclosure of 
personal information in accordance with this Privacy Policy.



CHANGES TO OUR 
PRIVACY POLICY
We may change our Privacy Policy from time to time, by 
publishing an updated version on this page, to reflect 
changes in the law and also our business needs so long 
as the changes do not disadvantage you. By continuing 
to engage us or use our website you will be deemed 
to have accepted the updated Privacy Policy.

WHY DO WE COLLECT YOUR 
PERSONAL INFORMATION?
We collect your personal information for the purposes of 
our and relevant third parties’ services and relationship 
with you (refer to section 9 below: “Who do we disclose 
your personal information to?”). For example: responding 
to your requests or inquiries; providing services to you 
(e.g. to enable us to recommend Products to you); sending 
communications and direct marketing to you about 
products and services we think may be of interest to you 
(whether through mail, telephone or electronic means 
(including email and SMS/MMS); market research; and any 
other purpose authorised by you or the Privacy Act.

If you do not wish to receive marketing information, 
you may ‘opt out’ at any time by notifying us.

We may also collect personal information (including 
credit information and health information) on behalf of 
the insurers / lenders and other providers of Products 
that you choose to apply for (Product Providers). Product 
Providers will have their own Privacy Policy that applies 
to the information that we collect on their behalf.
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HOW DO WE COLLECT YOUR 
PERSONAL INFORMATION?
Generally we will collect your personal information directly from 
you. For example, we collect your personal information directly 
from your use of our website and the information that you 
submit to the website. We also collect your personal information 
if you use the “contact us” functionality on our website and you 
provide the personal information during conversations between 
you and us. We may also collect your personal information 
from: Product Providers (e.g. during the term of any insurance 
or loans we have arranged on your behalf, in order to answer 
your queries or assist you with your financial arrangements as 
your circumstances change). If applicable, the Product Providers 
may also periodically disclose your premium to us in connection 
with the payment of ongoing commission to us over the term 
of your insurance; and any other person authorised by you or 
the Privacy Act. The Product Provider may also periodically 
disclosure details of your loan amounts and interest rates to 
us in connection with the payment of ongoing commissions. 

If you provide any personal information about anyone else 
to us, you confirm that you have collected that personal 
information in accordance with the Privacy Act and that 
the individual concerned has: authorised the disclosure 
to us and the collection, use and disclosure of their 
personal information by us in accordance with this Privacy 
Policy; and has been informed of their right to access 
and request correction of their personal information.
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UPDATING YOUR PERSONAL 
INFORMATION.
We will generally rely on you to ensure the information we 
hold about you is accurate. If any of your details change, 
please let us know as soon as possible by contacting us.

WHO DO WE DISCLOSE 
YOUR PERSONAL 
INFORMATION TO?
We may disclose your personal information to the 
following people if we consider it necessary to do so 
for the purposes described in section 6 above:

Product Providers, third parties or other intermediaries in 
relation to your insurance and lending requirements (including 
any person with whom an insurer or lender proposes to enter 
into contractual arrangements, any trustee and any assignee or 
potential assignee of an insurer’s rights); our referral partners 
who can help you with other services; contractors or service 
providers; investors, or any entity that has an interest in our 
business or any entity to whom we consider assigning or 
transferring any of our rights or obligations or selling all or 
part of our business; anyone who we are legally required or 
authorised to share your information with, including regulators 
and government agencies; to auditors to ensure we are 
providing services to you that are in your best interests, 
and in accordance with current regulations; and any other 
person or entity authorised by you or the Privacy Act.
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Prior to disclosing any of your personal information 
to another person or organisation, we will take all 
reasonable steps to satisfy ourselves that the person 
or organisation has a commitment to protecting your 
personal information at least equal to our commitment.

DO WE DISCLOSE YOUR 
PERSONAL INFORMATION 
TO ANYONE OUTSIDE 
NEW ZEALAND?

We may use cloud storage to store the personal information we 
hold about you. The cloud storage and the IT servers may be 
located outside New Zealand. We may also disclose personal 
information to third party suppliers and service providers 
located overseas for some of the purposes listed above.
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OUR WEBSITE
Cookies and IP addresses. When you access our 
website, we may send a “cookie” (which is a small 
summary file containing a unique ID number) to 
your computer. This enables us to recognise your 
computer each time you visit our website. We also 
use cookies to measure traffic patterns, to determine 
which areas of our website have been visited, to 
measure transaction patterns, to analyse trends, 
administer the website, track users’ movements 
and gather broad demographic information.

We use this to research our users’ habits so that we 
can improve our website and our service offering. Our 
cookies may record information such as your Internet 
Protocol (IP) address (that is, the electronic addresses of 
computers connected to the internet), your device and 
browser type, operating system, the pages or features 
of our site to which you have browsed and the time 
spent on those pages or features, the frequency with 
which the site is used by you, the search terms that you 
have used, the links on our site that you have clicked on 
or used, and other usage statistics. While our cookies 
do not collect personal information, if you submit your 
name and email address as part of your usage, then 
we will link that personal information with the cookies 
information that we have previously collected from you.

If you do not wish to receive cookies, you can set your 
browser so that your computer does not accept them.

Security. As our website is linked to the internet, 
and the internet is inherently insecure, we cannot 
provide any assurance regarding the security of 
transmission of information you communicate to us 
online. We also cannot guarantee that the information 
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you supply will not be intercepted while being transmitted over the 
internet. Accordingly, any personal information or other information 
which you transmit to us online is transmitted at your own risk.

Links and third party advertisements. Our website may contain 
links to other websites operated by third parties. Our website may 
also display advertisements, which are hosted by third parties.

We make no representations or warranties in relation to the privacy 
practices of any third party website or advertisement providers and 
we are not responsible for other privacy policies or the content of 
any third party website or advertisements. Third party websites are 
responsible for informing you about their own privacy practices.

Our online advertising network partner may use cookies, web beacons 
or other web tracking techniques to collect non-personally identifiable 
information about your activities on the website and other websites that you 
may visit to provide you targeted advertising based upon your interests.

General information only: The information on this website is general in 
nature and is not intended to be personalised financial advice. You should 
consult a professional financial adviser before making any financial decisions 
or taking any action based on the information on this website.

Accuracy of information: While Money Empire has taken all reasonable care 
to ensure the information on this website is accurate, errors and omissions 
may occur. We do not accept any responsibility for any inaccuracy, error or 
omission in the website’s content, or for any loss caused to anyone from 
relying on that information. We may change, delete, add to or otherwise 
amend the information published on this website without notice.

No liability: Money Empire or The Empire Group does not accept any 
liability for any loss or damage arising from the use of this website. This does 
not prejudice your statutory rights.

Historical information: Any reference on this website to historical 
information and performance of a product or service may not necessarily be 
a good guide to future performance. You are solely responsible for any loss 
caused from relying on such information.



ARE YOU REQUIRED TO 
PROVIDE PERSONAL 
INFORMATION TO US?
You are not required to provide any personal information 
to us but if you choose not to it might affect our ability 
to provide services to you and your ability to obtain 
insurance and other Products from Product Providers.

In most circumstances, it will be necessary for us to 
identify you in order to successfully do business with 
you. However, where it is lawful and practicable to 
do so, we will offer you the opportunity of doing 
business with us without providing us with personal 
information, for example, if you make general inquiries 
about interest rates or current promotional offers.

You may choose to interact with our website 
anonymously, but we will not be able to contact you 
unless you provide your personal information.

ACCESS AND 
CORRECTION TO YOUR 
PERSONAL INFORMATION
You may access and request correction of any of the 
personal information that we hold about you at any time 
by contacting us. We may charge a fee for our reasonable 
costs of retrieving and supplying the information to you.
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FURTHER INFORMATION
If you have any questions on our Privacy 
Policy or your personal information please 
email us at info@moneyempire.co.nz

13.
09 361 0050
info@moneyempire.co.nz
QB 13, Level 1, 208 Ponsonby Road, Ponsonby AKL 1011
www.moneyempire.co.nz
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